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Position description	Title:
	Senior Data & Support Specialist  

	Position number:
	8022

	Classification:
	Level 4 Zone A

	Group:
	Digital Technology Group 

	Branch
	Digital Operations

	Reports to:
	Applications Support Lead 


Icon Water overview
Icon Water Limited (Icon Water) is the ACT’s supplier of essential water and wastewater services and have proudly served our community for over 100 years – sourcing, treating and supplying water, and managing Canberra’s wastewater network.
Icon Water is an unlisted public company that is wholly owned by the ACT Government. Icon Water’s voting shareholders are the Chief Minister and Minister for the Environment and Heritage of the ACT. Icon Water has corporate reporting and compliance obligations under the Territory-owned Corporations Act 1990 and Corporations Law. 
Position overview
This role has primary responsibility for maintaining and administering the Oracle Utilities Analytics services that support Icon Water’s Asset Systems.    
​​​​​​Digital Operations is responsible for ensuring continuity of IT Services for Icon Water.  Responsible for on-going IT operations in IT Technology Landscape. Implement and maintain ITIL based service management practices within Icon Water to Support and enhance IT systems.​​​​​​​​​​​​​​​​​​​​​​​​​​​​ 
Key responsibilities
Install, administer, maintain and improve the Oracle Utilities Analytics (OUA) services and other data related services that support the company’s Asset Systems suite.
Define, review, develop and maintain reports using OUA (OBIEE) and BI Publisher.
Manage and maintain the synchronisation of data between WAM, MWM and OUA using the Oracle Goldengate platform.
Ensure the availability and performance of OUA reporting and data services meets SLA requirements.
Ensure OUA server resources are optimised, resilient and performance tuned.
Undertake data warehouse management, including ensuring the integrity of all ETL functions.
Undertake scheduled health checks and proactively manage, patch and maintain the OUA and data systems to ensure data security, provide optimal performance and minimise downtime.
Investigate & resolve escalated incidents and problems relating to OUA, data and reporting, within agreed timescales, ensuring key stakeholders are kept informed on progress.

Perform the bulk load, extraction and transformation of data as required, including data transfers between the systems and other external systems.
Plan and execute minor & major OUA upgrades, testing and deployment of upgrades into the production environment
Handle Asset data related issue and fixes in Asset Management Application
Perform adhoc data extracts and develop custom reports as directed
Coordinate with vendors on improving servers performance
Other duties within the employee’s skill, competence and training.

Qualifications, knowledge and experience
Extensive experience using Oracle Business Intelligence Enterprise Edition (OBIEE) (mandatory)
Extensive experience using Oracle Data Integrator (mandatory)
Extensive experience with PL/SQL (mandatory)
Significant experience with Oracle Golden Gate (mandatory)
Significant experience in Oracle BI Publisher (mandatory)
Excellent soft skills and collaborative skills (Mandatory)
Experience with Oracle Utilities Analytics (desirable)
Experience with Oracle Utility Applications (WAM and MWM Applications)
Working knowledge of data management in Amazon Web Services (AWS) environments  (desirable)
Exposure to Cloud and agile project delivery and DevOps practices (desirable)
Experience with Integration technologies eg: SOA (desirable)
Experience with Microsoft Power BI (desirable)

Attributes and skills
Management skills. Plans and organises self [and others] to ensure the completion of tasks [and support others to succeed in their roles], applies process and procedure, ensuring compliance, and comprehends resource limitations. 
Team building skills. Promotes collective achievement, contributes to the development and achievement of team objectives, is respectful, actively listens to and seeks out opinions and ideas from others. 
Negotiation skills. Listens to and assimilates information from others, identifying various potential outcomes and consequences, presenting persuasive arguments and winning concessions while maintaining relationships. 
Analytical thinking skills. Assesses and evaluates problems or concepts in order to make decisions or come to conclusions that are based on the analysis of available information.  
Communication skills. Communicates effectively verbally and in writing, adapting style to suit different audiences 
Problem solving skills. Prioritises problems, gathers and analyses the right information to identify symptoms, causes and the right people to involve in solution development and implementation. 


Icon Water Employee Value Proposition
· Delivering an essential service every day for our growing community.
· A work environment that enables our people to be at their best.
· Shape your career while shaping our water future.
· 
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